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“I can complete all the cleaning tasks by myself. I know 
where to get the clean bed linens and towels 

and I can also go to the stock inventory to replenish the 
amenities in the guests’ rooms ”

Julia is one of the interns at 
Marriot Hotel in the 

housekeeping team.  
She is orginally from Poland 

and now lives with 
her family in Leicester.

“I feel proud that I 
have learnt so many 
skills and I can carry 
out tasks by myself. 
I am more confident 

now too. ”

“At the beginning, I found it hard to 
make the beds in the hotel rooms. 

I had never done it before!”

Julia has been supported by three 
members of staff in her team. 

They have shown and helped 
her practise keeping the 

guests’ rooms and bathrooms 
clean and ready for use.

            JULIA ORLOWICZ


