
 

DFN PROJECT SEARCH
STUDENT CASE STUDY

Jason is a team member in 
the Food and Beverages 

department at Marriot Hotel.

At first, he found it challenging 
to make the different types of 

coffee drinks that the hotel 
guests wanted to have. Also, 
he struggled with keeping up 
with a high volume of orders.

“My mentors Sophie and 
Sameer have trained me on 

how to handle guests’ queries.” 

“I have also had their help with 
learning how to check the 

temperature on the fridge. Not to 
forget, I can now make hot drinks 
such as lattes, Americanos and 

cappuccinos.”

Jason can carry out floor checks 
by himself. He knows the art of 
setting the tables for lunch and 

dinner service. 
He can book his own taxi 
every Friday and he feels 

confident to travel on public 
transport such as the bus from 

the hotel, back to home. 

“The difference that 
Project Search has 

made to me is to never 
doubt myself, have a 

positive attitude when I 
am faced with a 

stressful situation.” 

“It has helped me make 
my family proud when I 
can prove to them that I 
can do anything when I 

put my mind into it.”

           JASON CHAUHAN


